Crystal Ball Software and Risk Analysis Tips
Crystal Ball Network Version 5.2
NOTE: This information is for CB Network Version 5.2 and earlier. Did
you know that Decisioneering offers a network version for Crystal Ball? Here are some
common questions people have concerning our network version.
(1) Can the network version be installed on any server platform?
The server component of the network version will run as a service on the Windows
NT 4.0, 2000, and .NET Standard Servers. We do not support Novell Networks or

Windows Terminal Server.

(2) Does the network version have any hard disk space, RAM, or other
requirements that are different from the stand-alone version?

The system requirements for the network and stand-alone versions are the same.
(3) Do you need to have Excel installed on the server?

Yes, Excel must be installed on the server. You cannot install or run the network
version without Excel on the server.

(4) What permissions will you need to install the network version?
To install on the server, you need to log in as a local user with administrative rights.

To install on a workstation (client), you need to log in on the client as a local user
with administrative rights.

(5) Is Crystal Ball run on the server or the workstation (client)?

Crystal Ball runs locally on your workstation, but must be able to communicate with
the server.

(6) Are there any functional differences between the network and stand-alone
versions of Crystal Ball?

No. Both versions have identical features and functions.

For more information or to contact us, browse to http://helpdesk.crystalball.com
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